
JAMES BRIGGS
GRAPHIC & PRODUCTION ARTIST

Paraben Corporation, 11/2003 – 3/2017
Art Director

Promoted to Art Director due to my strategic vision for marketing and brand (2009)
 Directed marketing strategy and brand presence.
 Led a team of graphic designers as well as maintaining my own designer duties.
 Organized annual user conference events that drew speakers, presenters, and  
 attendees from around the globe.
Promoted to Graphic Designer because of my education and background. (2006)
 I was responsible for the visual brand of the company. 
 Creation of physical and digital promotions and products. 
 Responsible for software UI design and assets. 
 Managed, and maintained the corporate web site and social media presence. 
 Created a vast library of digital and print assets, including online training and 
 promotional videos, including a catalogue of training videos for our tools on various
 social media sites and maintained a corporate YouTube channel. 
Promoted to Technical Support Manager based on my leadership and superior customer support 
skills (2005)
 Led the technical support and testing personnel team, including hiring and training
 new hires during the onboard process.
 Created training processes and assisted team members.
 Responsible for resolving escalated priority calls, hiring new technical support
 and testing personnel, training new hires, creating training processes, and assisting
 team members. 
Hired as Technical Support Lead based on my strong customer support and troubleshooting 
skills (2003)
 Provided timely and concise software support for digital forensic investigators  
 to troubleshoot sophisticated software issues using complex data sets. 

SKILLS

ScreenPlay, 3/2017 – 1/2026
Senior Production Artist

Hired as the Senior Production Artist setting up customer submitted art for screen printing 
production. 
 Prepared digital artwork for print-ready screenprint production.
 Created separations for art; including Pantone color matching, creating overprint 
 traps/underlays, while paying attention to details, like size, location, spelling, and other 
 issues that could cause issues during the print process.
 Maintained a rigorous production schedule, file organization, and processes for fast and 
 smooth operations.
 Created custom logos, artwork, and designs for customers for print production.

EXPERIENCE

CONTACT

801.473.3026

jgladeb@gmail.com

Lehi, UT

EDUCATION

Associate of Arts in
Computer Animation
& Graphic Design
Collins College, 2002
Tempe, AZ

daddymonsterstudio.com/portfolio

- Adobe Creative Suite
     • Illustrator
     • Photoshop
     • InDesign
     • Premiere
- Logo Design
- Print Production

- Illustration
- 3D Modeling
- Digital Video Editing
- Animation
     • Traditional
     • Digital
- Audio Engineering

- Web Design
     • HTML + CSS
- Traditional Art Mediums
- Technical Support
- Customer Service Skills
- Computer Proficient
(Windows / MacOS / Linux)


